Dear Students,

Texas A&M University-Corpus Christi is committed to protecting the accounts and personal
information of our faculty, staff, and students. All current Student IslandID accounts will be
enabled with Duo Security two-factor authentication starting Wednesday, Oct. 24, through
Wednesday, Nov. 14. This change will directly impact students’ ability to receive email and log
into Texas A&M-Corpus Christi systems. Students will be prompted to register with Duo when
attempting to access A&M-Corpus Christi systems such as email, Blackboard, and SAIL. The
activation dates below are determined by the first letter of the student’s last name:

. A-F: 9a.m.onOct. 24
. G-M: 9a.m.onNov.7
. N-Z: 9a.m.onNov. 14

Step-by-step registration instructions are available at https://guide.duo.com/enrollment. For
more information, visit twostep.tamucc.edu, or contact the IT Service Desk at 361.825.2692 or
ITHelp@tamucc.edu. Students may also visit the Mary and Jeff Bell Library Service Desk or stop
by Corpus Christi Hall, room 205 for assistance.
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